
5 Steps
for the Perfect Cup of Tea

Step 1: Select
Assist your guest to select 
their tea based on how the 
feel or what they eat, using 
the Lipton tea chest or the 
Lipton menu.

Step 2: Heat
Fill the Lipton glass cup 
with hot water up to one 
inch from the rim. Keep 
the water at an ideal 
temperature with the 

Lipton tea tip.

Step 3: Serve
Present the tea with a 
smile. Always ensure the 
Lipton branding is facing 
your guest.

Step 4: Brew
Suggest the guest uses the 
Lipton tea timer to achieve 
the perfect brew and place 
the used bag on the Lipton 

tea tip when finished.

Step 5: Enjoy
Allow your guest to enjoy 
the moment to recharge 
and awaken.
This Lipton Perfect Serve 
Guide is designed to help 
you deliver an exceptional 
tea experience to your 
guests, every time.
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